Falr Point New Hampshire PRELIM UNE Platform Nov-2012
Performance Assurance Plan Report
Pedormants Observatons e WL Demah Slustering

PO Pre-Ordering P [R5 cLec D, Seers Wet Scere Review
PQ-1-01-8020 Customer Service Record - ED! MNA 3.32 797 3.3199| O 2 0,000 0.000
P{-1-03-6020 Address Vafidation -EDI NA 10,18 333 101291 NA| O NA 0.000
PO-2-02-6020 OSS Interface Availabllily - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-01-68030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Vafidation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 088 Interface Availabllity - Pims - CORBA NA NA] D NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUL NA 3.35 1,207 3.3455| O 2 0.000 0.000
PO-1-03-6050 Address Validation - Wab GUI Na 10.68 306 10.6830{ NA] O NA 0.060
P-2-02-6080 058 Interface Availabllity - Prime - Web GUI 100,00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On ‘fime LSRG - Flow Through - Platferm: - 2hrs 95.03 181 10 110 0.000 0.0C0
OR-2-02-3140 % On Time LSR Reject - Fiow Through - Plalform NA NA | NAL O NA 0.000
OR-4-1%.1000 % Compleled Orders with Neither a PCN or BON Sent 0.1¢ 1,565 _Q_M 5 Q.000 0.0C0
QOR-4-16-1000 % On Time PCN - 1 Business Day 93.24 562 |1 | & -0.023 -0.054
OR-4-17-1000 % On Time BCN - 2 Business Day 9568 1,664 & | 5 0.000 0.000
QOR-5-03-3140 % Flow-Through Achiaved-LNE POTS Platform 76.23 244 121 5 -0.045 -0.109
OR-8-03-3140 % Accuracy - LSRC - Platform 2,22 80 01} 5 0,000 0.000
OR-1-04-3140 % OT LSRG - No Facility Check - Platferm 100.00 65 | 0| 5 0.000 0.060
OR-1-06-3140 % OT LSRC/ASRC - Facilily Check - Platform 100.00 11 o1 2 Q0.C00 0.000
OR-2-04-3140 % OT LSR Rej.- No Facitity Check - Platform 100.00 30 |0 | 2 0.C00 0.000
QR-2.08-3140 % OF LSRIASR Rej. - Facility Check - Platform 100.0¢ 1 O 2 Q.C00 0.0C0

PR Provisioning P CLEC P CLEC
PR-3-01-3140 % Completed In 1 Day {1-5 Lines - No Disp) - Platform | 74.13 76.92 487 26 - 8.81] 0.0531] 0 5 0.000 0.000
PR-4.05-3140 % Missed Appointinent- FP - No Dispatch - Platform 5.53 10.24 4,285 127 L 2.08{ -2.2577] -2 | 20 -0.180 -0.286
PR-4-04-2140 % Missed Appeintment - FP - Dispatch - Platform 27.5% 1623 522 26 -] 8981 0.6913] ¢ 10 Q.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.76 128 380 28 244 049 15365] 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciiilies - Platferm 0,05 0.00 622 26 196 07842| O [ & 0.000 0,000
PR-5-02-3140 % Qrders Held for Facitities > 15 days - Plalform 0.19 0.00 522 26 0.88] 1.670%] © 5 0.000 0.000
PR-501-3140 % Installation Troubles within 30 days - Platform 0.54 6,14 1,229 114 274| 0.6897| O 10 0.000 0.000

Performanca Chservafions FP Std  Samping Perl. Wtd.

MR mMainienance & Kepair FP CLEC FP CLEC Uswaton  Edtor Diff, . Setre Wt seore
MR-1-01-6050 Average Response Time - Create Trouble 2.54 19.56 2,264 17.0164) -2 | 2 -0.018 -0.023
MR-1-06-6050 Average Responss Time - Tast Teouble (POTS only) NA 177.86 6815 FHHREEH NA | 0 NA 0.000

Stal Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus] 22.74 16.15 387 63 5.58] 1.2351} O 10 ©.000 0.000
MR-3-02-3144 % Missed Repair Appolntments - CO - Piatform - Bus 12.00 0.00 5 19 8.35] 1.9847} © 10 0.000 0.000
MR-4-02-3144 Mean Tima to Repair - Locp Troubls - Platform - Bus 12.33 2083 387 GG| 1352] 1.80] HO000f-2 | & 0.045 -0,057
MR-4-03-3144 Mean Time to Repair - GO Trouble - Platform - Bus 8.45 6.08 75 19| 2240{ b6.75] 02150 ¢ 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus G4.21 68,00 285 25 10.00 -0.6845| ¢ | 5 0.000 0.000
IAR-4-07-3144 % Out of Service »12 Hours - Platform - Bus 44,76 44.00 285 25 10.29] 043641 ¢ | & 0.000 0.000
FAR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 10.88 12.00 285 25 6.49] 05601} 0 5 0,000 0.000
MR-3-01-3145 % Missed Repalr Appointmonts - Loop -Platform - Res | 13.24 5,71 2,382 35 5,79] 1.0861| O 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platferm - Res 3,80 3343 164 3 11.28 SS| KA © NA 0,000
MR-4-02-3145 Mean Time lo Repair - Loop Trouble - Platform - Res 35.09 1914 2,382 35| 2522 4.29] 5.0000 Q 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Platform - Res 10.25 42,61 164 3| 1519 885 S5 NA| O NA 0.000
14R-4-08-3145 % Out of Service >4 Hours - Platform - Res 93.41 §7.50 1,730 16 6.23] 0.5590| 0 5 0.000 0.000
MR-4.07-3145 % Qut of Service >12 Hours - Plalform - Res 83.12 G68.75 1,730 168 9.4%F 1.4732[ 0 & 0.000 Q.000
MR-4-08-3145 % Qut of Sorvice > 24 Hours - Platform - Res 55,78 25,00 1,730 16 12.47F 22223| 0 5 0.000 0.000
MR-5-01-3140 % Repeal Reports wiin 30 days - Platform 14,03 16.26 3,008 123 3.19} -0.8381| 1 10 -0.045 -0.057

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days [ 98.90] [103,873,619 | 0l s 0.000
"NA" - no aclivity *UD" - under deveiopment  "58” - Smal Sample Totals| -10 | 222 -0.355

Under the Plan, -1 performance scores are subjact to further adjustment based on two addilional monti's performance.




Fair Point New Hampshire FINAL UNE Platform Nov-2012
Performance Assurance Plan Report
Performance Obsenations red, vig, .
Doman Clustering

PO Pre-Ordering [ CLEC CLEC Dit.  Score Wt Score Review
P0O-1-01-6020 Customer Service Record - EDI NA 3.32 167 3.3189] 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 10,13 333 10128i| NA| O NA 0.000
P0-2-02-6020 0SS Interface Availabitity - Prime - ED] 100.00 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Addrass Validation - CORBA NA MNA NA, NA] O NA 0.600
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PQ-3-01-6060 Customer Service Record - Web GUI A 3.35 1,207 345561 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 10,68 306 10.6830] NA| O NA 0.000
PQ-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wigt.
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 95.03 181 | 0 | 10 0.000 0.600
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA | NA| © NA 0.000
OR-4.11.1000 % Completed Orders with Nejlher a PCN or BCN Sent 0.19 1,665 0 | 6 0.000 0.000
OR-4-16-10C0 % On Time PCN - 1 Business Day 93.24 562 -1 1 & -0.023 -0.054
OR-4-17-1000 % On Time BCN - 2 Business Day 96.68 1,664 [0} 5 0.000 0.000
QR-5.03-3140 % Flow-Through Achieved-UNE POTS Platform 76,23 244 21 5 -0.045 -0.109
OR-8-03-3140 % Accuracy - LSRC - Plaiform 2.22 50 0 5 £.000 0.000
OR-1-04-3140 % OT LSRC - No Factity Check - Platform 100.00 65 o[ & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRLE - Facility Check - Platform 100.00 1 | o] 2 0.000 0.000
OR-2-04-3140 % OT L.SR Rej.- No Facility Check - Platiorm 100,00 30 o | 2 0.000 0,000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 1 1] 2 0.000 0.000

PR Provisioning FP__ CLEC FP GLEC
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Disp) - Platform | 74.13 T3.92 487 26 881 0.0531| O 5 0,600 0.000
PR-4-05-3140 % Missed Appoiniment- FP - No Dlspatch - Platform 5.53 10.24 4,285 127 2.06{ -2.2577| -2 20 -0.180 -0.288
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 27 58 18.23 4§22 26 898 06913] 0 10 0.600 0.000
PR-4-02-3100 Average Datay Days - Tofal - POTS 1.76 1.25 380 28] 2141 041{ 1.5386| 0 16 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciities - Platform 0.95 Q.00 522 26 1.96] 07842 0 5 0.000 0,000
PR-5-02-3140 % Qrders Held for Facilities > 15 days - Platform 018 Q.00 522 26 0.88] 1.6701] 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 8.54 68.14 1,229 114 2.74] 0.6897] 0 10 0.000 0.000

Performance Obsepvations FPS'd  Samping Perf. Vg,

TR mamenance & Xepair FP CLEC FP CLEC Levamon  wiro? Diff, Scoe  niL soofe
MR-1-01-6050 Average Respense Time - Create Trouble 2.54 12.56 2,264 17.0961] -2 2 -0.018 -0.023
MR-1-06-6050 Average Respense Time - Test Trouble (POTS only) NA| 177.88 G5 WA NA| O NA 0.000

Stat Store

MR-3-01-3144 % Missed Repalr Appolntments - Loop - Platform - Bus| 22.74 15.18 387 66 558 1.2381| 0 | 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appolntments - CO - Plaiform - Bus 12.00 0.00 75 19 | B835] 11847 0 | 10 0.000 0.000
#R-4-02-3144 Mean Time to Repalr - Loop Trouble - Platform - Bus 12.33 20.83 387 66| 13.52] 1.80| -5.0000{ -2 5 -0.045 -0.057
MR-4-03-3144 Mean Time to Repalr - CC Trouble - Platform - Bus 8.45 G.08 75 19 2240 6575 0.2150| O 5 0.000 0.000
1R-4-08-3144 % Out of Service >4 Hours - Platform - Bus §4.21 83.00 285 25 10.00| -0.5846{ 0 5 0.000 0.000
MR-4-07-3144 % Qut of Service >12 Hours - Platferm - Bus 41.75 44.00 285 25 10.28| -04364] O 5 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 10.88 12.00 285 25 6.49( -0.6801] O & 0.000 0,000
#R-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 13,34 5,71 2,392 35 579| t1.0861] © 10 0.000 0.000
HR-3-02-3145 % Missed Repalr Appsintments - CO - Platform - Res 3.90 33.33 154 3 11.28 SSINAY O NA 0.000
MR-4-02-3145 Mean Tima fo Repair - Loop Trouble - Platfiorm - Res 35.00 19.14 2,302 35] 2622 4.29] 650000] © 5 0,000 0.000
MR-4-03-3145 Mean Time {0 Repair - CO Trouble - Flalform - Res 10.25 42.61 154 3] 15.18| B8.86 SSfNA] O NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 03.41 87.50 1,730 15 6.23] 0.5590| O 5 0.000 0.000
MR-4-07-3145 % Out of Service =12 Hours - Plaiform - Res 53.12 88.75 1,730 6 9.49| 1.1732] © 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 55,78 25.00 1,730 16 1247 22223| ¢ 2] 0.000 0.000
MR-5-01-3140 % Repeat Reports win 30 days - Platform 14.03 16,26 3,008 123 3.19] -0.8381| -1 10 -0.045 -0.057

Bl Bllling

[ B1-1-02-1000 % DUF in 4 Business Days 98.50] 1103673619 e 0,000
"NA" - no aclivity  "UD" - under davelopment  "SS" - Small Sample Totals| -10 | 222 -0.356

Under the Plan, -1 performance scores are subject to further ad|ustment based on two additional month's performance,




Fair Point New Hampshire FINAL UNE LOOP Nov-2012
Performance Assurance Plan Report
Parformance Observations Per, Watd.
Domaln Clustering

PO Pre-Ordering FP  CLEC CLEC Diff,  Score Wb Seore Review
PO-2-02-8010 OS85 Intarface Avallabllity - Prime - WPTS NA NAT O NA 0.000
PO-1-01-8020 Customer Service Record - EDI NA 332 797 3.3189| O 2 0.000 0,000
PG-1-03-6020 Address Validation -EDI NAl 10,13 333 101281 NA | O NA 0.000
P0-2-02-8020 OS5 Interface Avallability - Prime - EDI 100.00 | o 5 0.000 0.000
PQ-1-01-6030 Customer Service Record - CORBA NA NA MNA NAL Q NA, 0.060
PQ-1.03-8030 Address Vatidation « CORBA NA NA NA NA| C NA 0.000
P0O-2-02-8030 Q55 Intarface Availability - Prime - CORBA A NA| O NA 0.000
PQO-1-01-6050 Customer Service Record - Web GUI NA 3.35 1,207 3.3465| O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA{ 10,88 3068 10.6630] NA | ¢ NA 0.000
P0-2-02-6080 OS58 Interface Availability - Prime - Web GUI 100.00 0|5 0.000 0.000

OR Ordering Wot
OR-1-02-3331 % On TIme LSRC-Flow Thru-Loop/Pre-Qual-2hrs 97.18 1,275 |0 |10 0,000 0.000
0R-2.02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 g | o |5 0.000 0.000
0R-4-11-1000 % Complated Orders vith Neither a PCN or BCN Sent 0.19 1,565 |0 ]2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day 63,24 562 L 2 -0.092 -0.024
OR-4-17-1000 % On Time BCN - 2 Buslness Day 98,68 1,564 10 |2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 94.58 240 1«1 |5 -0.028 -0.060
OR-8-03-3331 % Accuracy - LSRC - Loop 4.38 616 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 91,19 420 |1 15 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facllity Check - Loop/LNP 100.00 i2 o |2 0.600 0.000
OR-2-04-3331 % OT L8R Re] - No Facility Check - Leop/LNP 100.00 79 o |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Factity Check - Loop/LNP 100.00 4 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEG bt o stat Score et
PR-4-02-3100 Average Delay Days - Total - POTS 1.76 1.26 380 28 211 041 156386| 0 | & 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 27.591 19.35 522 K] 8.26] 07821 0 | 20 0.000 0,000
PR-5-01-3112 % Missed Appolniment - Faciities - Loop 0,96 0,00 522 32 1.77| 0.8491] 0 & 0.000 0.000
PR-5-02-3112 % Orders Held for Facilittes > 15 days - Loop 0.18 .00 522 32 0.80| 1.5738| 0 5 0.000 0.000
PR-6-01-3113 % Installatton Troubles within 30 days - Loop New 5.18 9.84 518 61 2,97 -1.6945| -2 | 10 -0.118 -0.154
PR-6-02-3520 % Instailaln Trbls wiin 7 days-Loop-Basic Hot Cut G.00 108 10 |10 0,000 0.000
PR.6.02.3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Gut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NA| G NA 0.000
PR-8-01-3520 % On Time Parformance-Loop-Basic Hot Cut 100,00 18 0 |0 0000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut MA NA NA| © NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA NA | O NA 0.000
PR-0-04-3525 % Cn Time Bea'ch Due Date-Loop-Batch Het Cut NA NA NA| O NA 0.000

MR Maintenance & Repair Dif.
MR-1-01-6050 Average Resgonse Time - Create Trouble [ 254 18.506] 2.264] J17o161 -2 [2 | -0o023 0038 |

Stal Score
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 14.65| 1298 2,776 08 347 03197 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time 1o Repalr - Loep Frouble - Loop 31.72 8.31 2,179 108| 2528] 248 5.0000f O 5 0.000 0.000
MR-4-07-3112 % Oul of Service > 12 Hours - Loop 76.08] 1851 1,934 41 i 6.63] 5.0000{ 0 5 0.000 0.000
1MR-4-08-3112 % Qut of Service > 24 Hours - Loop 50.41 8.76 1,834 4 7.89] 50000[ 0 | & 0.600 0.060
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14,03 1417 3,008 {20 323 -0.20521 0 | {0 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop B8.93| 25.00 46 i2 9.07] -1.9347] -2 | 10 -0,116 -0.192
1iR-4.03-3112 Mean Time {0 Repalr - CO Trouble - Loop .10 {280 56 12| 14,91 4,74| -0.7428{ 0 5 0.000 0.000
"NA" - ne activity "UD™ - under development “85" - Small Sample Totals| -9 [173 -0.324

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Nov-2012
Performance Assurance Plan Report
Perfrormance Chservations . y

PO Pre-Ordering FP CLEG P CLEC it wqt, Vi Soore Doman Chstering
PC-1-01-6020 Customer Servica Record - ED} A EE 797 3.3188] 0 2 0.000 0.000
PO-1-03-6020 Address Vialdation -EDI NA| 1093 333 10.1291| NA | © NA 0.000
P(O-2-02-6020 OSS Inferface Avalfability - Prime - EDI 100.00 0 g 0,000 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 3.35 1,207 3.3455{ 0 2 0.000 0.000
PO-1-03-6050 Address Valdalion - Web GUI hA| 1068, 308 10.6830] NA | © NA 0.000
PO-2-02-6080 OS5 Interface Avalfability - Prime - Web G 100.00 ] 0|5 0.000 0.000

QR Ordering
OR-1-02-2320 % On Tima LSRG -Flow Thru -POTS/Pre-Qualified Complex -Zh 95,68 76 [ 10 0.000 0.000
OR-2.02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Quatiied Complex 100.00 1 "] 5 0.000 0.000
QOR-4-11-1000 % Completed Crders with neither a PCN or BCN Sent 0.19 1,865 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 03.24 562 -1 5 -0.024 0042
OR-4-17-1000 % On Fime BCH - 2 Business Day 8568 1,564 0 5 0.000 0.000
QOR-5-03-2000 % Flow Through - Achieved - POTS 79.79 94 -2 10 0,088 -0,169
OR-6-03-2000 % Accuracy - LSRC 2.63 8 -1 10 0.048 -0.085
QR-1-04-2320 % QT LSRC - No Facilty Check - POTS/Pre-Qual Cmplx 100.00 25 [ 5 0,000 0.000
OR-1-06-2320 % OT LSRC/ASRC « Facfity Check - POTS/Pre-Qual Cmpix 100.00. 4 [\ 2 0.000 0.000
OR-2-04-2320 % OT L5R Rej - No Facilty Check - POTSMPre-Qual Crph 100.00 7 [\] 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Faciity Check - POTS/Fre-Qual Crplx MNA NA MA | O NA 0.000

FPStd  Samping Stk Score

PR Provisioning FP_ CLEG P CLEC Desafion  Errer
PR-3-01-2100 % Comgpleted in 1 Day {15 lines - No Disp) - POTS Totat 74.13] 57.14 487 7 16.67] -1.4063] -1 5 0.024 -0.033
PR--05-2100 % HIssed Appolntment- FP - No Dispatch - POTS 553 1280 4,265 24 468 17342 -2 |20 -0.185 0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 2759 2222 622 9] - 15.03] 0.0765] ¢ 10 0,000 0.000
PR-4-02-210C Averaga Delay Days - Total - POTS 1.78 3.20 380 5 241 0.95 S8] NA |15 NA 0.000
PR-5-01-210C % Kissed Appoiniment - Facifiies - POTS 0.06] 1111 522 9 327} 26778 2 | & 0.048 -0.067
PR-5-02-2100 % Orders Hald for Faciities > 15 days - POTS 048] 000 522 ] 147 21213) © § 0.000 0.000
PR-6-01-2100 % tnstallation Troubles within 30 days - POTS 854 2222 1,228 18 6.64] 21487 -2 |15 0.146 -0.2043

MR Maintenance & Repair .
MR-1-01-6050 Average Response Time - Create Trouble 264 1956 2,284 i7.0161] 2 [ 2 -0.020 -0.038
MR-1-06-6050 Averaga Respense Time - Tast Trouble (POTS enly) NA| 177.86 615 177.8585] NA | © NA 0.000

TalGeone

KR-3-01-2110 % Missed Repair Appointmanis - Loop - Bus. 2274 769 387 26 8491 16378 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repair Appoiniments - GO - Bus, 12.00] 0.00 75 1 3271 881 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repat - Locp Trouble - Bus, 12.33| 16.00 337 26| 1352 274 D.9661| O 5 0.000 0.000
WR-4-03-2110 Mean Tane To Repair - CO Trouble - Bus. 845 060 78 i| 2240 2255 S5 NA | O NA 0.000
WR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 84.21[ 100.00 285 i1 14.73] 50000 -2 | & 0.048 -0.096
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 41.715] 54.85 285 iil 16,18} -1.1512} -1 5 0.024 -0.048
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus, 10.88] 27.27 285 i1 9.57] -1.9293f -2 5 -0,049 -0.006
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 13.34 NA 2,392 NA NAF NA [ O NA 0.000
WR-3-02-2120 % Missed Repair Appointments - CO - Res. 3.90 hA 154 HA NA] NA | © NA 0.000
14R-4-02-2120 Mean Time To Repa¥r - Loop Troubls - Res. 35.09 NA 2,392 NAl 2522 NA] MNA | © NA 0.000
14R-4-03-2120 Mean Time to Repar - CO Trouble - Res. 10.25 NA| 154 MA| 1519 NA] NA | O NA 0.000
WR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 3.4 NA 1,730 MA NA] NA | © NA 0.000
MR-4-07-2120 % Ot of Service > 12 Hours - POTS - Res. 8342 MNA 1,738 NA NA] NA | © NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 55.18 MA] 4,730 NA NA| NA | O NA 0.000
MR-5-01-2300 % Repeat Reporis wiin 30 days - POTS 14.03] 2593 3,008 2 671 -1.9047] 2 | 10 0.098 -0.992

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days | 1 es.80] [103,673618] 0 [ 5] o000
"NA" - noactivity  "UD" -under developmend  "S8" - Smal Sample Tolals 20 [205] -0.824

Under the Plan, -1 performance scores are subject to further adjustment based on two addittonal montht's performance.




Fair Point New Hampshire FINAL DSL Nov-2012
Performance Assurance Plan Report
FEIIIHNTHY iRRIvalEg Perf. Wo'd Seove Domatn Clusten

PO Pre-Crdering FP CLEG FP GCLEC Score WO ¥ Review 0
PO-1-06-6020 Hechanized Loop Qualificatlon - EDI NA 8,78 9 B7778] NA | O 0.000 0.000
PO-2-02-8020 0SS interface Availability - Prime - ED] 100.02 0 5 0.000 0.000
PO-1-08-8030 Mechanized Loop Qualification - GORBA NA NA NA NA | O 0.000 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA | O 0.000 0.000
PO-1-08-8050 Hechanized Loop Quatificatlon - Web GUI A 10,18 252 10.1468| NA | © 0.060 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Web GU| 460,02 0 2 0.000 0.000
PO-8-01-8000 % On Time - Manual Loop Qualfication 93.75 32 1] 2 0.000 0.000
PO-8-02-6000 % On Time - Engingering Record Request 360.00 1 0 2 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRG - Facifity Check - 2W Digital -UNE/Resale 100.00 3 [i] 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Check - 2W Digital -UNE/Resale NA A NA| O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Faciity Check - 2W Digital -UNE/Resale NA A NA | O 0,000 0.000
OR-1-(4-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100.00 0 4] 5 0,0c0 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facilty Check « 2W xDSL Loops NA A NA| O 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facllity Check - 2W xDSL Loops 100.00 1 4] 2 0.060 0.060
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A A NA | O 0.000 0.000
OR-1-04-3340 % OT LSREC - No Facility Check - Line Share/Split A A NA| O 0.000 0.000
OR-1-06-3340 % On Time LSRCG/ASRC - Facility Check - Line Share/Splt A A NA| O 0.000 0.000
OR-2-04-334C % OT LSR Re] - No Facility Check - Lino Share/Split A A NAL O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split A A NA| O 0.000 0.000
OR-4-11-1000 % Completed Qrders with Neither a PCN or BCN Sent 0.19 1,565 ¢ 2 Q.00 0.000
OR-4-16-100C % On Time PCN - 1 Business Day 83.24 562 -1 2 -0.015 -0.059
OR-4-17-100C % On Time BCH - 2 Business Day 96.68 1,564 4] 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1341 Avarage Delay Days -Tota! -2W Digital -UNE/Resale 1.00 2.00 i 1] 000 S51 NA | 2 0,000 0.000
PR-4-04-1341 % Missed Appolniment -Dispateh -2W Digifal -UNE/Resale 0.00]  100.00 G i 0.00 SSI NA | O 0.0C0 0.0C0
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Digital -UNE/Resale 50.00 0.00 2 1 61.24 S Q 2 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 36 Days -2\ Digifal -UNE/Rosale 0.00 0.00 34 3 0.00 8 4] 2 0.000 0.000
PR-8-01-1341 % Ogen Orders In Hold Siatus >30 Days -2W Digital -UNE/Resale 62.50 0.00 8 2z 38.27 S 4] 2 0.000 0.000
PR-3-10-3342 % Comp w/in & Days (1-5 lines) Tot -2W xDSL Loops 2167 24 0 |10 0.000 0.020
PR-4-02-3342 Average Delay Days -Tota! -2W xDSL Leops 2.00 1,20 i 5 000 58] NA | 10 0.000 0.060
PR-4-14-3342 % Completed On Time -2W xDSL Loops $81.67 36 o {10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W x0SL Loops 5.18 165,38 518 52 3.20] -2.85668] -2 {15 -0.219 £0.269
PR-8-01-3342 % Open Orders in Held Status >30 Days -2W xD5L Loops 50.00 0,00 2 38 3627 SS8). 0 5 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 lines) No Disp -Line Share/Split NA NA nal o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA NA NA ! 0.060
PR-4-02-3340 Average Delay Days -Tofa! -Line Share/Split NA NA NA NA| 0.00 Al NA L O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA NA NA Al NA ] O 0.000 0.0G0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA NA Al NA| O 0.000 0,009
PR-6-01-3340 % Installation Troubles wiin 3¢ Days -Line Share/Split NA HA MA NA Al MA | O 0.000 0,080
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA NA Al NA | O 0.000 0.000

MR Maintenance & Rapair e CLEC FP GCLEC D, ;;,‘,"a W Wid Score

[#R-1-21-6050 Average Response Time - Create Trouble [ 254]  19.58] 2,264] [ 3113‘%121] 221 002 -0.038
L Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2¥¥ Digital -UNE/Resale 0.00 NA 3 NA NAl NA| O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA 0.00 NA 2 2.00 S8| O 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 140.6¢ NA 3 Al 1.3 NA| RA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Troubla -2W Digita! -UNE/Resale NA 31.05 NA 2| 0.00 2.00 SS| NA| O 0,000 0.000
MR-4-04-1341 % Clearad {all troubles) wfin 24 Hours -2W Digifal -UNE/Resale 0.00 50.00 3 2 0.00 SS|NA| O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2¥V Digital -UNE/Resale NAL  100.00 NA 1 1.00 [ Al © 0.000 0.000
MR-5-01-1341 % Repeat Reperts witn 30 Days -2w Digitat -UNE/Resale 0,08 3.00 3 2 0.00 S 4] 2 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 14.85 5.09 2779 33 6.19] 06146] O 5 0,000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 8,93 0.60 56 4] 225 0.2283[ O 5 0,000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 31,72 9.71 2779 33| 25.28 443 5.0000] O 5 0.000 0.000
MR-4-03-3342 Mean Tlme To Repair -CQ -2W xDSL Loops 9.10 4.52 58 8| 14.91 641 0.5769] O S 0.000 0.000
MR-4-04-3342 % Clearad {all troublas) w/in 24 Hours -2W xDSL Loops 25.70 £9.74 179 39 772 500601 O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 78.08 0.60 1,934 i 4138 88| 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 14.03 J0.77F 3008 39 560| 28835 2 | 10 £.146 -0.196
MR-3-01-3340 % Missed Repair Appointment -Loep -Line Share/Split A A NA NA NA| NA | © 0.000 0.000
MR-3-02-3340 % Missed Repak Appointment -CO -Line Share/Split A A A NA NA| NA | © 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A MNA NA| 0.00 NA| NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A A NA NA| 0,00 NAl NA | © 0.000 0.000
MR-~4-04-3340 % Cleared (all troubles] w/in 24 Hours -Line ShareiSpllt NA NA A A Al NA | © 0.000 0.000
MR-4-07-3340 % Out of Sarvice >12 Hours -Line Share/Split NA MNA A A Al NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Spllt MA A LY A Al NA | © 0.000 0.000
"NA" - noactivity  "UD" -under develkopment  "S8* - Small Sample Totals 7 | 837 -0.409

Undor the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Nov-2012
Performance Assurance Plan Report
Perfermance Observations Per.

OR Ordering CLEC FP CLEC Score Wt Weid, Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk 100.00 2 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 0.00 1 NA|[ 0 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 98.19 1,107 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 10 0 |20 0.000
PR-5-01-5000 % Missed Appcintment - Facilities 6.00 0.00 2 10 0.00 SS| 0 5 0.000
PR-5-02-5000 % Orders Held for Facililies >15 Days 0.00 0.00 2 10 .00 S5 0 | & 0.000
PR-6-01-5000 % Instaliation Troubles w/in 30 Days 0.00 0.00 2 51 0.00 SSE 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Statlus >30 Days 0.00 10.00 2 10 0.00 SSINAL O 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA} 0,00 NA| NA| © 0.000
MR-4-05-5000 % Out of Service »2 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA MNA NA NA NA| NA [ O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA | O 0.000
MR-4-08-5000 % OQut of Service >24 Hours NA NA NA NA NAI NAL O 0.060
MR-5-01-5000 % Repeat Reports wfin 30 Days NA NA NA NA NA{ NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months o 600 915 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months G.00 0 110 0.000

"NA" - poaclivity  "UD" - under development  "SS" - Small Sample Totals 0 |80 0.000

Under the Plan, -1 perforinance scores are subject to further adjustment based on two additional month's performance.




Falr Pcint New Hampshire

FINAL

Nov-2012

CRITICAL MEASURES

UNE-
Platform

UNE-
Loop

Resalal DSL lTrunks |Speclals! Other l Total

PRE-ORDERING

PO-1-05
PO-1-05
PO-2-02
PO-2-02

PO-2-02

055 Interface
Mechanized Loop Ouaffication - EDI
Mechanized Loop Quatfication - CORBA
Mechantzed Loop Quaifcaton - Web GU
0SS Interface AvalabBty - Prime - WPTS
0SS Interface Availzbity - Prime - EQ!
0SS interface Avafabifty - Prima - CORBA
0SS Interfaca Availabfty - Prima - Weh GUL

o

ORDERING

% On TIme Ordering Notification
% On Timz LSRG -Flow Thiough
0T LSRG - Mo Facifty Chedk - 2Wdig-UNERS!
0T LSRC - No Facily Check - ZWHDSL Loops
#0OT LBRG - o Facifly Check - Ln SharefSpit
% On Tz FOG
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Ang. {<=192)
%OT ESR Rel - No FacZty Check - 2WdEg-UNERS
%OT LSA Re] - No FacBty Check - 2WxDSL Loops
0T 1SR Re] - No Faciity Check - Ln ShareiSpit l
% On Time PCN - 1 Bus. Day
SAOT LSRC - No FacEty Check - A Spcls-UNE/Rs!
0T LERCIASRG - Fatity Check - Al Speis UNERst
0T LSR Rel - No Facify Check - UNE/Resale
YOT LSR/ASR Re] - Facity Check - UNE/Resale

1543

6,183

At

i)

30

$28.810

PROVISIONING

Installatlon Performance
% Completed in § Day (1-5 Tnes No Disp))
Averaga Delay Days - Total
Averagae Datay Days - Telal - W Digital
Averags Delay Days - Total - 23V xCSL Loop
Average Delay Days -Total -Line SharefSpht
Missed Appointments -Dispateh
Hissed Appls - Disp - 2V Digial UNEResale
Missed Appis - Disp - Uine SharefSpTt
Missed Appointments - No Dispatch
% Missed Appt-No Disp -2W Digital -UNE/Resale
% Missed Appt -No Disp -Une Share/Spit
2% Completed On Time - W xDSL Loops
% On Time Provisioning - Trunks
Instafaton Troubles win 30 Davs

% Install Trb's nin 30 Days 2% xDSL Loops
% Insta¥ Trids win 30 Days -Line Share/Spht

% Missed Appointment -FP -DSO -UNEResale

% Misted Appolntment -FP -DS1 -UNEResale

% Missed Appointmant -FP -DS3 -UNE/Resale

% Missad Appe'ntment -FP -Ofher -UNE/Resale
Avetags Detay Days - Tolal -UNE/Resa's

% Missed Appointment - Faclifes -UNE/Resale

% Orders Held for Facitfes > 16 davs -UNEResale
% Insta¥ation Troubles within 30 days -LRVEResals
% Opex: Orders in Hold Stalus>30 Davs-UNE/Resa
% Missed Aopointment - FP - Total - EEL

Averana Defav Davs - Total - EEL

% Open Orders in a Hold Stalus >30 Davs -EEL

% Wissed Appointment - FP - Total - |OF

Averana Delav Davs - IOF

% Open Crders in a Hold Status 30 Days -IOF

% Instad Trbls wiin 30 Days -2 Digital Loop -UNE/Resata

23208

$19,893

19,893

$17.24
1,458

8,780

6585

$31,021

$0

T T R S T T TS S S

$91,353

% On Time Performance - LNP

$0

$0

Hot Cut Performance
% Insta¥aln Trbls wetn 7 days-lecp-Basle Hot Cud
A Instatatn Trbls win 7 dayslooplg Job Hot Cut
44 Insta¥atn Trbls win 7 days-Loop-Balch Hot Cut
54 On Time Performanea-Loop-Basle Hot Cut
% On Time PerformanceLoop-Lg Job Hot Cut
% On Time Performance-l oop-Baich Hot Gt

Ve

$0

MAINTENANCE

[R-3-0%
MR3-01
MR-3-01
MR350t
MR-3-01
HR-3-01
HR-3-02
HR-4-03
KMR4-04
KMR-4-04
MR-4-04
MR4-08
MR-4-08
MR-4-08
MR-5-01
KR-5-01
KR-5-01
MR-5-01
MRA4-0T
MR4-01
MR-4-05
HR-4-03
MR-4-08
MR4-03
MR-5-01

Maintenance Perfermance $
AGssed Repalr Appointments - Loop - Bus.
{2issed Repar Appolniments - Loop - Res,
Misted Repair Appointments - Loop
% Missed Repr Appt L oop-2V DigHUNEResale
% tossed Repr Appt -Loop -2¥W xDSL Loops
% hEssed Repalr Appoint -Logp -Line Share/SpRt
% Hissed Repar Appolntment -CO -2WxDSL Loops
Mean Tim= To Repair -CO -2W xDEL Loops
% Clearedfal rbis) wn 24hrs-23Y Dig UNEResals|
% Cleared (2 rbis) win 24hws-2\W xDSL Loops
% Cleared (ah troubies) win 24 Hours -Line Share/Spiit
Qut of Senvice >24Hrs. - Bus.
Out of Seqvice *24Hrs. - Res.
Out of Seqvics »24Hrs. - Total
% Repeat Repots within 3 Davs
% Repeat Reports wi'n 30 Days-2w Dighal UNE/Resale
% Repeal Reports win 30 Days-2WxDSL Loops
% Repeat Reports wiin 30 Days -Uine SharesSpht
Mezan Time to Redair - nonDS0 & DS -UNEResala
Mean Tims to Repalr -DS] & DS3 -UNEResale
% Out of Service>4 Hrs - nonDS) & D50 -UNEResz'e
#0ut of Service>24 Hrs - nonDS0 & DSO -UNEMResale
% Out of Senviea > 4 Howrs - DS1 & DS3 -UNEResale
% Out of Senvics > 24 Hours - DS1 & D33 -UNEResale
% Repeat Reports win 3 days -Spedia’s UNE/Resaly

B,703

£.703

$17,121

§707

11414

$28,437

e s s

26497

$o

$0

]

§52,321

NETWORK PERFORMANCE

7] w104

Fina! Trunk Groups Blocked

$0

$9

HP-2-0172
NP-2-05/%
NP-2-07/8

Collotatlon
%5 OT Response 10 Request for Colocaton - Tokal
% On Time « Physica! Cofetafon - Total
Averaga Delay Days - Total

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
B-3-04
B-3-05

Resolution Process
% PON Extaptons Resolved win 3 Bus Days
% PON ExcepSons Resolved win 10 Bus Days
% CLEC BTng Clalms Ackmwidad wi 2 Bus Days
SCLEC BIng Clams Ralvd wn 28 Cal. Days after Ack.

$0

Meonth Total |

$45.997 |

527435

§40,534 |

$57,818 |

$172,485

Under the Plan,

-§ perfomance scores are subject to further adjustment.




Fair Point New Hampshire FINAL Nov-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Perl.

NP Network Performance CLEC Perl. Obs. Score Wyl
NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Coliocation - Total NA MNA NAjJ O
NP-2-07/8 Average Delay Days - Total NA NA NA] O

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pef.
Resolution Timeliness CLEC Per. Obs. Score  Wgl.
DR-10-01-100{ % PON Exceptions Resolved wfin 3 Bus Days NA NA NA { O
DR-10-02-100{ % PON Exceptions Resolved w/in 10 Bus Days NA NA NA | O
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 85.62 1,276 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftel 100.00 2,600 0 20
22
Performance Report for Critical Measures - Specials
CLEC Perl.
OR Qrdering CLEC Per. Obs. Score Wyl
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R¢ £0.00 3 0 10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 00.00 11 0 10
OR-2-04-1200 % OT LSR Rej -No Facit Ck {Elec.-No FT} -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA| O
. Std  Sample  Siat
PR Provl‘s]omng FP P Dev. Error Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA| NA| NA ] O
PR-4-01-1211 % Missed Appeointment -FP -DS1 -UNE/Resale 17,38 0.00 45 20 . 4. 1018] 169 0 5
PR-4-01-1213 % Missed Appeintment -FP -DS3 -UNE/Resale (.00 NA 3 NAL: NA| NA T O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA| NA| NAT O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.78 NA g NA| 1.39 NA] NA T 5
PR-5-01-1200 % Missed Appeintment - Facilities -UNE/Resale .00 0.00 51 20| 0.00] 5000 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 61 20 0.00] 5.00{ 0 20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 12 7 0.00 S5 0 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 19.61 5.00 51 20 1047 1181 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.39 MNA 46 A NAI NA T ©
PR-4-02-3510 Average Delay Days - Total - EEL 2.88 NA 8 MNA| 1.46 NAI NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL i17.39 0.00 46 0 0.00 88|l 0 0
PR-4-01-3530 % Miissed Appointment - FP - Total - [OF 0.00 NA 3 A NA| NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA Al 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -[OF 33.33 NA 3 A NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repalr - nonDS0 & DS0 -UNE/Resale 8.60 NA 15] _ NA[10.44 NA[NAT O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.37 7.29 33 48] 9904 s01] o007l 0 | 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSQ & DSO -UNE/Resale 100.00 NA 1 NAL o NAI NA | O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 0.00 NA 1 NA] NAF NA | O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00] _ 100.00 2 1] o000l ss[NA| O
MR-4-08-1217 % Qut of Service » 24 Hours - DS1 & DS3 -UNE/Resale 0.08[  100.0D 2 1 =il 0.00 SSINA| O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 29.17 14.58 48 48 928 149 O 10
"NA" - no activity  "UD" - under development  "S8" - Small Sample Total| 80

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Nov-2012
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facillty Check - POTS 92,37 486 § -
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 100.00 23 $ -
QR-2-04-3320 % OT LSR Rej.- No Facility Chack - POTS 100.00 109 $§ -
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 6 § -
| Total Market Ad}* $ .
* For atiocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment atocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% § -
Special Provision - UNE Flow Through
IOR—5-01-3140 % Flow-Through Total-UNE POTS Platforin [OR-5-03-3140 % Flow-Through Achisved-UNE POTS Platform ]
Month % Obsarvations Month % Observations
Gross # Elow-thru Gross # Elow-thru
SEP-2812 74.24 228 170 SEP.2012 90.91 &85 50
GOT-2012 73.62 366 261 OUT-2012 8211 38 35
NOV.2012 76.33 244 186 NOV-2012 76.23 244 186
Overall 74.52 829 617 Overall 80.42 337 27
| market Adjustment * Calculated Quarterly |
|0R—5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ]
Month % Ohservations Month % Observations
Gross # Flow-thru Gross # Flow-thru
SEP-2012 98,67 321 310 SEP-2012 $6.64 318 307
QCT.2042 88.22 269 240 OGT-2012 52,86 252 234
NOV-2012 94.65 243 230 NOV-2012 84.58 240 227
Overall 93.64 838 780 Overall 94.81 810 768
| Market Adjustment * $ - |
|0R-5—01-312‘[ % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
SEP-2012 93.60 1,569 1,843 SEP-2012 83,60 1,969 1,843
OCT-2042 4357 2,472 2,308 QCT-2042 63,44 2,470 2,308
RNOV.2012 92,63 . 1,806 1,672 NOV.2412 6283 oo 1,886 1,872
Overall 93.23 6,246 5,823 Ovorall 93.26 6,244 5,823
[ Market Adjustment $ - 1
* For alfocation, UNE-P and Other will be included wilh any UNE-P MOE market adustment afiocation and UNE-L with any UNE-L MOE market adjustment allocation.
Special Provision - Hot Cut - Loop Performance
’ Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Obsarvations Performance CLEC Obhservations
PR-9-01-3520 % On Time Performange-Loop-Basic Hot Cut 100.00 8 100.00 10
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA BA
PR-9-01-3525 % On Time Porformance-Loop-Bateh Hot Cut NA NA
PR-6-02-3520 % Installatn Trhls wiln 7 days-Loop-Basic Hot Cut $.00 100 0,00 26
PR-6-02-3623 % Installatn Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-8-02-3526 % Installatn Trbls wiin 7 days-Loop-Bateh Hot Cut NA NA
Performance Observations Performance Observatlons
PR-9-08-3533  [Avg Durtn HC Install Tribl-UNE POTS Loop Tt HG-CLEC NA NA
PR-8-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Til HC-FP 21.43 206 23.88 221
VZ 8td. Dev, Stat Score VZ Std. Dev, Stat Score
| PR9-08-3533  |Avg Durin HC Install Trbl-UNE POTS Loop Tt HC 0.00 .00 |
Greater of - Tior Il {2 mo} or Tier Ill {1mo) Total
Market Adjustment for PR-6-02-3620 / PR-9-01-3520*  § - $ - 3 -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525% $ - $ - 3 -
Market Adjustment for PR-2-08-3633 $ - $ - $ -

* For aBocation purposes, any Hot Cut market adiustment is combined with the Critical measure market adustment affecation.




Fair Point New Hampshire FINAL Change Control Assurance Plan
Nov-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 160.00 2 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wat. Failure Wyt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

Rasale allocation 7.14%

$
$
UNE Loop allocation 47.14% $ -
$
$

PSL allocation 14.29%




#
1
2
3
4
5
6
7
8
g

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Nov-2012
Weighted Market
Score Adjustment

MODE OF ENTRY

Unbundied Network Elements - Platform -0.356
Unbundled Network Elements - Loop -0.324

Resale

Digital Subscriber Lines -0.409

Trunks

92,490
122,880

57,056
56,455

-0.824

R LA N 1

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

& [€H A 4 O 0 o O O
'

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

7
1

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

328,880

172,485
1,582

502,947

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire ~ PRELIM UNE LOOP Nov-2012
Performance Assurance Plan Report
Performance Observations Perd. Watd,
Domain Clusiering

PO Pre-Ordering P CLEC CLEC pDiff,  Score Wat Score Revigw
P0-2.02.6010 O3S Interface Availability - Prime - WPTS NA NA| O NA 0.000
PO-1-01-6020 Customer Service Record - ED) NA 3.32 797 3.3198] © 2 0.000 0.000
PO-1-03-602¢ Address Vafidation -EDI NA| 1013 333 101281 NA L O NA 0.000
P0-2-02-6020 O8S Interface Availabllity - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA MAL O NA 0.000
PQ-1-03-603¢ Address Vafidation - CORBA A MA NA NAT O hlA 0.004
P0-2-02-8030 OSS Interface Avallabliity - Prime - CORBA NA NA| O NA 0.000
PQC-1-01-8050 Cuslomer Service Record - Web GUI NA 3.35 1,207 3.3455| 0 2 0.000 0.000
PQ-1-03-6050 Address Vafidation - Web GUI NA[  10.68 308 10,6830| NA | © NA 0.000
P(-2-02-6080 OS5 Interface Avallabllity - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering WaL
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 97.18 1,275 | 0 |10 0.000 0.000
0R-2-02-3331 % On Time L8R Reject - Flow Thru - Loop/Pre-Qual 100.00 ] Lo |5 0.000 0.000
OR-4-11-1000 % Completed Crders wilth Neither a PCN or BCN Sent 0.19 1,565 o |2 0.000 0.000
OR-4-16+1000 % On Time PCN - 1 Business Day 93.24 562 |-t | 2 -0.042 -0,024
OR-4-17-1000 % On Time BCN - 2 Business Day 0G.68 1,564 |0 |2 0.000 0.000
OR-5-03-3112 % Flow-Through Achiaved-UNE POTS Loop 94,58 240 | -1 [ & -0.029 -0.060
OR-8-03-3331 % Accuracy - LSRC - Loop 4.38 616 Q 5 0.000 0,000
OR-1.04-3331 % OT LSRG - No Facility Check - Loop/LNP 91.18 420 |-1 | & -0.029 -0.060
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 108,00 i2 o |2 0.000 0.000
OR-2-04-3331 % OT LSR Re| - No Facility Check - Loop/LNP 100,00 I |0 |2 0000 0.000
QOR-2-06-3331 % O LSR/ASR Rej - Facility Check - Loop/LNP 100.00 4 0 2 0.000 0.000

PR Provisloning FP CLEC FP CLEC povsten  Evap Stal Soos wet
PR-4-02-3i00 Average Delay Days - Total - POTS 1.78 1.25 330 28 241 0.41] 16366 0 | 5 0.000 0.000
PR-4-04-3113 % MIssed Appointment - FP - Dispatch - Loop-New 27.59 19.35 522 31 : 8.26| 07821 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appolntment - Facifitles « Loop 0.86 ¢.00 522 32 1.77| 0.6481| O 5 0.000 0.000
PR-5-02-3112 % Qrders Held for Faciliies > 15 days - Loop 0,18 000 522 az 0.80( 1.6738] 0 5 0.000 0.000
PR-8-01-3113 % Installatlon Treubles within 30 days - Loop New 5,18 9,84 618 81 2.97| -1.6945{ -2 { 10 -0.116 -0.154
PR-6-02-3520 % Installatn Trbls wiln 7 days-Loop-Basic Hot Gut .00 100 0 {10 0.000 0,000
PR-6-02-3523 % Installatn Trbls wiin ¥ days-Loop-Lg Job Hot Cut NA NA NA{ O NA, 0.000
PR-8-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut MNA MNA NAE O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.00 i8 o |10 0.000 0.000
PR.8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NAF O NA 0.000
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Gut NA NA NAT O NA 0.000
PR-9-04-3525 % On Time Batsh Cue Date-Loop-Batch Hot Cut NA NA NAT O NA 0.000

MR Maintenance & Repair Diff.

[1R-1-01-6050 Avarage Responss Time - Create Trouble | 2s54] 19.59] I 22064 i T7ot6t 22 [ 0023 .0.038 |
Stal. Score
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 14.65 12,88 2779 108 3471 03197 O | 10 0,600 0.000
MR-4-02-3i12 Mean Time te Repalr - Locp Trouble - Leop 31.72 8.31 2,779 108] 256.28 248} 50000 © & 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Lecp 78,08 19.51 1,834 41 6531 50000) O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 50.41 .76 1,934 49 7.69] 5.0000| O 5 0.000 0.000
MR-5-01-3112 % Rapeat Reports wiin 30 days - Loop 14.03 14,147 3,008 120 3.23] -0.2052] O | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Leop 893 25.00 58 12 907 -1.9147| -2 | 10 0,146 -0.182
MR-4-03-3112 Mean Time lo Repair - CO Trouble - Loop £.10 12.80 56 12} 1491 4.74| -0.7428| O 5 0.000 0.000
"NA" « noaclivity  “UD" - under development  "SS8" - Small Sample Totals| -9 [173 0.324

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Nov-2012
Performance Assurance Plan Report
Perfrormanca Chservations - -

PO Pre-Ordering P CLEC FR cLEC o, e Wi, VW Seere Domalh Closlerify
PO-1-016020 Customer Service Record - EDI NA 3.32 797 33198 0 2 ¢.000 0,000
PO-1-03-6020 Address VaSdation -ED! NA| 1013 333 0.1291] NA ] O NA 0.000
PO-2-026020 OSS Interface Avallabllity - Prime - EDF 00.00 0 5 Q.000 0.000
PO-1-01-6050 Customner Service Record - Web GUI A 335 1,207 334551 0 2 .000 0.000
PO-1-03-6050 Address Validation - Web GUI NAL 1068 306 106830 NA ] O NA 0.000
PO-2-02-6080 0SS Interface Avallabllity - Prime - Web GUJ 100.00 0 5 G000 Q.000

OR QOrdering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 08.65 76 ¢ 10 0.000 0.000
QR-2-02-2320 % On Time L8R Re} - Flow Thru - POTS/Pre-Quatified Complex 100,00 1 4 5 0.000 0.000
CR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.19 1,665 ] 5 £.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 93.24 562 -4 5 -0.024 -0.042
OR-4-17-1000 % On Time BCN - 2 Business Day 06.68 1,564 G 5 0.000 0,000
OR-5-03-2000 % Flow Through - Achiaved - POTS 7279 4 -2 10 -0.088 0.169
OR-6-03-2000 % Accuracy - LSRG 2.63 38 - 10 0.049 -0.085
OR-1-04.2320 % OT LSRC - No Facly Check - POTS/Pre-Qual Cmpk 100.00 26 4 5 .000 0.000
OR-1-06-2320 % OT LSRC/ASRG - Faciity Check - POTS/Pre-Qual Cmpix 100.00 4 0 2 0.000 0.000
CR-2-04-2320 % OT LSR Rej - No Faciity Check - POTS/Pre-Qual Cmplx 100.00 7 o 2 0.000 0.000
OR-2-06-2320 % OT LSRIASR Re - FacTly Check - POTSPre-Qual Cmpix MA MNA NA 1 0 NA 0.000

FP&td  Sampling Stat Scere

PR Provisioning P CLEC FP CLEG Deviation  Eror
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp} - POTS Total 1443 67.14 487 7 16.67] -1.4053] -3 5 -0.024 -0.033
PR-4-052100 % Missed Appoinirant- FP - No Dispatch - POTS 5.63] 12.50 4,265 24 468] 173421 2 |20 0.185 -0.267
PR-404-2100 % Missed Appeintment - FP - Dispatch - POTS 27.69| 2222 522 9 1503 00785 ¢ | 10 0.000 0.000
PR4-02-2100 Average Dolay Days - Total - POTS 1.76] 320 360 5 211 095 85] NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Faciities - POTS 0.06 1114 522 9 327 28779 2 | 5 -0.049 -0.087
PR-5-02-2100 % Orders Held for Facifties > 15 days - FOTS 048] .00 522 g 147 21213} © 5 0.000 C.000
PR-6-01-2100 % Inslallation Troubles within 30 days - POTS 854 2222 1,229 18 664 21487 2 |15 0.146 £0.200

MR Maintenance & Repair Dift.
MR-1-01-6050 Average Response Tine - Create Trouble 2.54] 19.56 2,264 17.0161] -2 2 £.020 -0.038
MR-1-06-6050 Average Response Tene - Test Trouble (POTS only) MA| 177.68 615 177.8585] NA | O NA .00

Sfal Score

MR-3-01-2110 % MlIssed Ropalr Appointments - Loop - Bus, 22374] 7.68 387 26 849 1.6379] 0 10 0.000 ¢.0G0
MR-3-02-2110 % Missed Repa’r Appointments - CO - Bus. 1200 0.00 76 1 32.71 §8| 0 |10 0.000 £.000
MR-4-02-2110 Mean Time Yo Repalr - Loop Trouble - Bus. 12.33]  15.00 387 25) 1352 2.74] 0.9681] A 5 0,024 0048
MR-4-03-2110 Mean Time Fo Repair - CO Trouble - Bus. 8.45) 0.60 75 i 22.40] 2265 SS| NA{ O NA 0.000
MR-1-05-2110 % Out of Service > 4 Howurs - PQTS - Bus 64.21| 100.00 285 11 Ll 1473 -5.0000] -2 5 -0.04% -0.09%6
MR-4-07-2110 % Qut of Servica > 12 Howrs - POTS - Bus, 41.75] 54.55 285 11 15.15] -1.1512] 4 5 £.024 £.048
MR-4-08-211C % Out of Service > 24 Rours - POTS - Bus. i088] 27.77 285 1 957 19203 -2 | 5 -0.049 0088
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 13.34 NA 2,392 NA NA| NA ] O NA 0.000
MR-3-022120 % Missed Repair Appointments - CO - Res. 3.80 NA 154 NA NA| NA ] O NA 0.000
MR-4-02-2120 Mean Time To Repay - Loop Trouble - Res. 35,09 NA 2,362 NA| 2522 NA| NA ] O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 10.25 NA 154 NA| 15,19 NA| NA ] O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res, 23.41 MNA 1,730 NA o HAl NAJ O NA 0.000
MR-4-07-2120 % Oud of Service > 12 Hours - POTS - Res. 8312 NA 1,730, NA NAl NAJ O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 5576 NA 1,730 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 14.03] 2593 3,008 21 671 18047 2 |10 0,008 0162

Bl Billing

[ B1-102.1000 % DUF in 4 Business Days I [ ea.00] [103.673,619] | ToFs] 0000 |
'NA" - noactivily  "UD" -under development  "$5" - Sma'l Sample Tolals - [205 -0.849

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Nov-2012
Performance Assurance Plan Report
retTomEnee el vaiohs Pel‘f. m Dome.:n Ciusle -

PO Pre-Qrdering FP CLEC e CLEC . Seors W ggra oo
PO-1-06-6020 Mechanized Loop Qualitication - EDI NA 8,78 k] 8.7778] NA 0 0.000 0.00¢
P{-2-02-6020 0S8 Interface Avaitability - Prime - EDI 100,00 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA WA NA 0 0.000 0.000
PQ-2-02-6030 0S8 interface Avaifability - Prime - CORBA hA NA 0 0.000 0.000
P{-1-06-6050 Mechanized Loop Qualification - Wab GUI NA 10.15 252 10.1468] NA 0 0.000 0.000
PO-2-02-6080 0§85 interface Avaiiability - Prime - Web GUI 100.00 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualfication 93.76 32 -1 2 0.015 -0.091
PO-8-02-6000 % On Tims - Engineering Record Regquest 100.08 i Q 2 0.000 ©.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 2 u] 2 Q.000 0.000
OR-1-068-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Rasale 100.00 3 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Gheck - 2W Digital -UNE/Resale NA MA NA 0 3,600 0.000
OR-2-08-1341 % OT LSR/ASR Rej - Facility Check - 2w Digital -UNE/Resale MA NA NA Q 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xOSL Loops 100.00 0 ] 5 3.000 ©.000
OR-1-05-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops MA MNA NA O 3,000 0.000
OR-2-04-3342 % OT LSR Re| - No Faciflty Check - 2W xDSL Loops 100.00 i ] 2 3,000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A A NA 4] 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facllity ChecK - Line Share/Split A A NA O 3,000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Fagility Check - Line Share/Spli A A NA O 0,000 0.000
OR-2-04-3340 % OT LSR Re] - No Fagillty Check - Line Share/Spiit A A A 0 3,000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Fagility Check - Line Share/Split A A LY 4] 3,000 0.C00
OR-4-11-1000 % Comgpleted Drdars with Neither a PCN or BCN Sent 0.18 1,565 1] 2 3.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 93.24 562 - 2 -0.016 -0.058
COR-4-17-1000 % On Time BCN - 2 Business Day $96.68 1,564 ] 2 0.000 0.000

PR Provisioning FP CLEC FP GLEG Stat Scoce
PR+-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale i.00 2.00 1 .00 §5] NA 2 4,000 0.C00
PR-4-04-1341 % Missed Appoinimant -Dispatch -2W Digital -UME/Resale 0.00] 106.00 ) Q.00 S{_NA 0 0.000 0.000
PRA-05-1341 % Missed Appoinimant -No Dlspatch -2W Digital -UNE/Resale 50.00 0.00 2 61.24 Q 2 G.000 0.C00
PR-6-01-1341 % fastall. Troubles win 30 Days -2W Digitat -UNE/Resale 0.00 0.00 24 3 Q.00 [i] 2z 4.000 0.000
PR-8-01-1341 % Open Ordars In Hold Status »30 Days -2W Digital -UNE/Resala 62.50 0.00 8 2 38.27 1] 2 0.000 0.000
PR-3-10-3342 % Comp w/in & Days (1-5 lines) Tot -2W xDSL Loops 91.67 24 -1 10 -0.073 0.086
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2.00 1.20 1 5] 000 S5 NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xPSLE Loops 91,67 38 -1 10 0.073 -0.086
PR-6-01-3342 % Installation Treubles wiin 30 Days -2 xDSL Loops 5.18 156.38 818 52 3.20| -2.8566] -2 i5 0.21¢ 0258
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xD51, Loops £0.00 0.00 2 38 38.27 SS| 0 5 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 lings) No Disp -Line Share/Spfit NA NA NA o 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Spfit NA NA NA ) 0.000
PR-4-02-3340 Average Dolay Days -Total -Line Share/Split NA NA A NA| ©.00 NA] NA o G600 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -LIno Share/Split DA HA A NA NA| NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Spllt BA NA NA NA NAL NA 0 0.000 0.000
PR-5-01-3340 % Installaticn Troubles w/n 30 Days -Line Share/Spllt NA NA NA NA NA] NA o] 9.000 0.000
PR-8-01-3340 % Open Qrders in Hold Status >30 Days -Line Share/Split NA NA heA NA NA] NA 0 0.000 0.800

MR Maintenance & Repair P CLEC FP CLEC O QP:C:-[f.e W g:frde

[MR:1-01.8050 Averags Response Time - Creale Trouble 254]  19.58] 2.064] Tivomeil 2T 2 0029 .0.039 |
Stal. Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 0.00 NA 3 NA NAI MA [€] 0.000 0.000
MR-3-02-1341 % Missed Repak Appt -CO -2W Digilal UNE/Resale NA 0.00 MA 2 2.00 8§§j 0 2 0.000 Q.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEResa's 140.60 NA 3 NAl 191 NAT NA ¢ 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Troubls -2W Digital -UNE/Resale NA 31.08 MA 2] 6.00 2.00 S| NA ¢ 9.000 0.000
MR-4-04-1341 % Cleared (afl troubles) wfin 24 Hours -2W Digital -UNE/Resale 0.0 50,00 3 2 .00 SI NA o 0.000 0.000
MR-4-07-1341 % Qut of Service >12 Houts -2W Digital -UNE/Resale NA[ 100.00 MNA 1 1.00 St NA ¢ 0.000 0.000
MR-5-01-1341_% Repeat Reports w/in 30 Days -2w Digitat -UNE/Resale 0.00 0.00 3 2 0.00 St 0 2 0.000 0.000
MR-3-01.3342 % Missed Repair Appt -Loop -2W xDSL Loops 14.65 8.09] 2779 33 619] 06148} 0 5 0.000 0.000
MR-3-02.3242 % Missed Repair Appointment -CO -2W xDSL Loops 593 0.00 [ G 12.25] 0.2283f 0 5 0.000 0.000
MR-4-02.3342 Mean Time To Repair -Loop «2W xDSL Loops 3172 9.71 2718 33 2628 443] 5.0000f O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops .10 4.52 56 6| 14.91 641} 0.5769f 0 5 0.000 0.000
MR-4-04-3342 % Clearad (all troubles) wiin 24 Hours -2W xDSL Loops 2570 82.74 17e 38 7.72] S5.0000F 0 5 0.000 Q.000
MR-4-07-3342 % Out of Service >12 Hours -2W xD5L Loops 78.08 0400 1,934 1 41,38 8St 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports win 30 Days -2\ xDSL Loops 14.03 30.77 3,008 g 560] -2.8835 -2 10 -0.148 -0.196
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharefSplit A A A A NA| NA a 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share!Split A A A A NA| NA a 0.0C0 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 0,00 NA[ NA a 0.020 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A A A Al 0,00 NA[ NA a 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) wiin 24 Hours -Line Share/Split MA NA NA NA NA| NA 0 0.060 0.000
MR-4-07-3340 % Out of Service 12 Hours -Line Share/Split NA NA NA NA NA| NA a 0.030 0.¢00
MR-5-01-3340 % Repsat Reports wfn 30 Days -Line Share/Sphit NA NA NA NA A| NA 0 0.0G0 0.000
"NA" - noactivity  "UD" -under development 88" - Small Sample Totals -10 137 0.56%

Undsr the Plan, -1 performance scores are subject to further adjustment based on two additional montiv's performance,




Fair Point New Hampshire PRELIM TRUNKS Nov-2012
Performance Assurance Plan Report
Performance Observations Perl.

OR Ordering CLEC Fe CLEC Score Wl Waold. Score
OR-1-12-5020 % OT Firn Order Confirmations {<=192 Forecasted Trunk: 100.00 2 0 5 0.000
QR-1-13-5000 % On Time Design Layout Record 0.00 NA| O 0.000
OR-1-19-5020 % On Time Response - Request for inbound Augment (<= NA NA NA| © 0.00¢
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAL| O 0.000

PR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only 98.48] - v 1,107 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100,00 K 10 s 0 120 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 2 10 358] 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.0G 2 10 0.00 S8) 0 5 0,000
PR-6-01-5000 % installation Troubles wfin 30 Days 0.00 0.00 2 51 0.00 SS| 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 10.00 2 10 0.00 SS|NA| O 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Tolal NA NA NA NA 0.00 NA| NA| O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA[ NA1 O 0.000
MR-4-07-5000 % Out of Service >12 Hours MA NA NA NA NA| NA] O 0.000
MR-4-08-5000 % Out of Service >24 Hours hA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA] O 0,000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 menths 0.00 0| 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 |10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 {80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Nov-2012

CRITICAL MEASURES |

UNE- |
Platform

UNE-
Loop

| Rosale

| DSL ITrunks

Speclals

Other l Total

PRE-ORDERING

PO-1-06

PC-1-05
PC-2-02
FO-2.02
PC2-02
FC-2-02

0585 Interface
Mechznized Loop Qualificaton - E0!
Megchanized Leop Quaification - CORBA
Mechanized Loop Quaificalion - Web GUI
0SS Interface Avattabity - Prime - WPTS
0SS Interface Avalabfity -~ Prime ~ EDI
0SS interface Avalabilty - Prime - CORBA
0SS Interface Avallabity - Prime - Web GUI

$0

ORDERING

OR-1-2

% On Time Ordering Netification
% On Time LSRC -Flgw Through
SAQT LSRG - No Faclity Check - ZWdig-UNERs!
SLOT LSRC - No FaeHity Chaek - 20 sDSL Loaps
0T LSRC + No Faciity Check - Ln Share/Spit
% On Tima FOC
% On Tims Deslign Layowt Record

% OT Resp, -Req. for Inbotmd Aug. [<=1§2)

%OT LSR Re] - No Facty Check - 2Wdig-UNERs
YOT LSR Re] - Na Fadility Cheek - 20 xDSL Leops
40T LSR Re| - No FacBity Check - Ln Share/Spit
% Cn Tima PCN - 1 Bus. Day

0T LSRG + No Faciity Check - Al Spols-UNE/RS!
%OT LSRCIASRC - Facfty Check - Al Spols-UM
OT LSR Rel - No Facity Check - UNE/Resale
%OT LSRIASR Re] « Faclity Check - UNE/Resale

15,085

15.085

7.543

EXEE

6.183

0

$2

Voo

$28,840

PROVISIONING

PRA-02

PRA-02
PRE01

Installation Performance
% Completed in 1 Day {1-5 Enes Mo Disp.)
Average Delay Days - Tola!
Average Delay Days - Tolal - 2V Digdal
Avtrage Delay Days - Tolal - 2W xDSL Loop
Average Delay Days -Total -Line Share/Spht
Wessed Appointments -Dispalch
Missed Appts - Disp - 214 Digital UNEResale
Missed Appls - Disp - Line Share/SpR
Hssed Appointments - No Dispafch
% Missed Appt-Na Disp -2\ Digital ANEResals
% Missed Appt-MNo Disp -Line Share/Split
% Completed On Tima - 2W xDSL Loops
% Cn Tima Presdsfoning - Trumks
Insta¥ation Troubles win 30 Days
% Instal Trb's win 30 Days -2W Digial Laop -UNEA
%4 Instal Trbds win 30 Days -2\ xDSL Loops
% Install Trbis win 30 Days -Line SharefSpht
% Missad Appolntment -FP -DSO -UNEReszle
% Missed Apponiment -FP -DS5 -LNE/Resale
% Missed Appoiniment -FP -DS3 -UNEResals
% Missed Appolntment -FP -Oher -UNEResale
Averaqa Delav Davs - Tola) -UNEResale.
% Missed Appoiniment - Facfes JUNE/Resale
% Orders Held for Factfes > 16 days -UNE/Resale|
% Instatabion Tioubles within 30 davs -UNE/Resals]
% Open Crdefs in Hold Status>30 Days-URNEResal
% Missed Avpointment - FP - Total - EEL
Aversne Defav Davs - Total - EEL
% Open Ordeis In a Bold Stalus 30 Days -EEL
% tissed Aopontment + FP - Total - IOF
Averane Delay Davs - 1OF
% Open Ordess It a Hold Status >30 Days J0F

Resale

$23,208

23208

$14,892

19.893

#1720
1,868

8780

6585

$47,856

$0

.SU

NN

5!07,59_?

4| PRA-O?

% On Tlme Performance - LNP

§0

$0

Hot Cut Perfonmance
4 Instala'n Trbds win 7 days-Leop-Basle Het Cut
% Instaatn Trbls wiin 7 days-Loop-l.g Job Hot Cut
55 Instalain Triis wihin 7 days-Loop-Batch Hot Cut
% On Tima Performanca-Loop-Baste Hol Cut
% On Tima Performanca-Looplg Job Hot Qut

P

$0

% On Time Parformance Loop-Batch Hot Out

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-4
MR-3-01
MR-3-G2
MR-4-03
MR-4-04
MR-4-04
MR4-04
MR-4-08
MR4-058
MR-4-08
MR-5-01
MR-5-01
MR-5-01
MR-5-01
MR-4-01
MR-4-01
MR4-06
MR-4-08
MR-40G
HR-4-03
MR-5-0%

Maintenance Performance
Wissed Repal Appoiniments - Leoap - Bus,
Hessed Repar Appointments - Loop - Res.
Hissed Repalr Appointments - Loop
% tssed Repr Appt-Loop-2VW Dig- UNE/Resale
% Mizsed Repr Appt -Loop -2W xDSL Loops
% Missed Repalr Appeint -Loop -Line SharefSpit
% Missed Repalr Apodniment -CO -2W xDSL Loop:
Mean Tima To Repalr -CO -2V DS Loops
% Cleared(all #bis} win 24hrs-2W DigRNE/Resale
% Cleared (a3 trbis) wen 24hrs- 2V xDSL Leeps
% Cleared (24 froubles) win 24 Hoiys tine Share/S
Out of Senvica >24Hrs. - Bus.
Out of Senvica »24Hrs, - Res,
Out of Senice >24Hrs. - Total
% Repaat Revorts within 30 Davs.
44 Repeat Reports win 30 Days-2w DigitalLINERe:
% Repeat Reports win 30 Days -2WxDSL Loops

$

Spit

sale

% Repezat Reports win 30 Days -Line Sharasspit
Mean Tirme 1o Reoalr - nonDS0 & DS0 -LANEResals
Mean Time 1o Repar - D1 & D33 UMNEResale

% Ot of Sendoe>4 Hrs - nonDS0 & DS) -UNEResale
“Out of Senfee>24 Hrs - nenDS0 & DSO REMResala
% Ot of Senice > 4 Hours - 031 & DS -UNEResale
% Ouft of Service > 24 Howrs - DS1 & DS3 -UNEResale
% Repeat Reports win 30 days -Specials -UMNE/Resale

8,703

£.703

vz

5707

11.414

$28 497

IR

26497

$0

s¢

$52.31

NETWORK PERFORMANCE

7| hesot

FInal Trunk Groups Blocked

$0

$0

NP-20112
NP-2-05%
NP-2078

Collocation
% OT Response to Request for Colocadon - Total
' On Time - Physieal Coltecation - Tolal
Average Delay Days - Tolal

$0

$0

RESOQOLUTION PROCESS

CR10-01
CR-10-02
Bi-3-04
B-3-03

Resolution Process
% PON Excepions Restived win 3 Bus Days
% PON Exceplons Resaolved win 10 Bus Days

% CLEC BZing Clalms Ackira’dyd wi' 2 Bus Days

4CLEC BEng Cla'ms Relvd win 28 Cal. Days after Ack.

$0

$0

HMonth Total |

$46,997 |

soa35 | smead|  sA0ss]

so|

0

sof

$189,029

Unde¢r the Pian, -1 performance scores are subject fo hurther adjustment.




Fair Point New Hampshire PRELIM Nov-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Per,

NP Network Performance CLEC Perf. Cbs. Score  Wal.
NP-2-01/2 9% OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total MNA MNA NA{ O
NP-2-07/8 Average Delay Days - Total NA MNA NA] O

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Peri.
Resolution Timeliness CLEC Perf. 0Obs. Score Wyt
[DR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA{ O
[DR-10-02-1000% PON Exceptions Resolved wfin 10 Bus Days NA NA NA{ O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.92 1,276 Q 2
BIl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 100.00 2,600 Q 20
22
Performance Report for Critical Measures - Specials
) CLEC Perl.
OR Ordering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R¢ 100.00 3 0 {10
OR-1-08-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R 100.00 11 0 |10
OR-2-04-1200 % OT LSR Rej -Ne Facil Ck (Elec.-No FT) -UNE/Resale NA NA NAL O
OR-2-08-1200 % OT LSR/ASR Reject -Facit Check (Flectronic) -UNE/Resal NA NA NA| O
PR Provisioning 7P FP S Semple | Stal
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 17.39 0.00 48 20 10161 169 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 3 NA NA| NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NAl NA ] O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.78 NA o NA| 1.39 NA| NA Ll 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 51 20 0.00] 5.000 O 20
PR-5-02-1200 % Orders Held for Facilities » 15 days -UNE/Resale 0.00 0.00 51 20 0.00] 5.00 0O 20
PR-6-01-1200 % installation Troubles within 30 days -UNE/Resals 0.00 0.00 12 7 0.00 88| 0 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 18.561 500 51 20 10.47] _1.48{ 0O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.39 NA 46 A NA| NA| O
PR-4-02-3510 Average Delay Days - Tofal - EEL 2.88 NA 8 NA| 145 NA| NA | ©
PR-8-01-3510 % Cpen Orders in a Hold Status >30 Days -EEL 17.39 0.00 46 0 0.00 8§58 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - [OF 0.00 NA 3 A s NAINA | O
PR-4-02-3530 Average Delay Days - IOF NA A MA Al 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 33.33 A 3 NA| NA] NA | 0
MR Mainfenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 8.60 NA 15 NAL 10.44 NAI NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.37 7.28 33 48| 8.94] 581 0071 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 NA 1 NA[ .- NA| NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 0.00 NA 1 NA| o NAILNA| O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 100.0Q 2 o 000 SS{ NAJ O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 100.00 2 1 - 0.00 SS| NAT O
MR-5-01-1200 % Repeat Reporls w/in 30 days -UNE/Resale 28.17 14.58 48 48 928 149 0 {10
"NA" - noactivity  "UD" - under development "§S" - 8mall Sample Total| 90

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire ~ Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Nov-2012
% On Time Ohservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facillty Check - POTS 92,37 486 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 23 3 -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 108 § -
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 5 § .
| Total Market Adj* $ -
* For afiocation, any UNE Ordering market adustment is combined with the MOE UNE market adjustment atlocation.
UME Platform allocation 40.00% $ -
LINE Loop allocation 680.00% % -
Special Provision - UNE Flow Through
|0R—5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform }
Morth % Observations Month % Cbservations
Gross # Elow-thru Gross # Elovs-thra
SEP-2012 ¥4.24 228 170 SEP-2012 80,84 3] 50
007-2012 73.52 358 261 QoT-2642 82,414 kE) 35
NOV.2012 76.23 244 186 NOV-2012 76,23 244 186
Overall 74.52 528 617 Overali 80.42 337 27
| Market Adjustment * Calculated Quarterly |
[OR-5—01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Dbservations Month % Observations
Gross # Flow-thru Gross # Elow-thry
8EP-2012 96.57 321 310 SEP-2612 46,54 318 307
SCT-24142 89.22 269 240 GOT-2012 42,86 262 234
NOV-2512 04.66 243 230 ROV-2012 84,58 240 227
Overall 93.54 833 780 Overall 94.84 810 768
] Market Adjustment * $ - |
|0R-5-01-3121 % Flow-Through Total-UNE Othar OR-5-03-3121 % Flow-Through Achleved-UNE Cther l
Month % Observations ont % Ohservationg
Gross # Elow-thru Gross # Eiow-thru
SEP.2012 $3.80 1,568 1,843 SEP-2012 93.60 1,869 1,843
OCT-2012 83,27 2,472 2,308 OCT-2012 93.44 2,470 2,308
NOV.2012 82.63 1,805 1,672 MOV-2012 92.63 1,808 1,672
Overall 93.23 6,246 5,623 Overall 93.26 6,244 5823
| raarket Adjustment* $ -
* Fer aliocation, UNE-P and Other will be inciuded with any UNE-P MOE market agustment afocation and UNE-L with any UNE-L MOE market adustment afoeation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEGC GCLEG
CLEC Performance  Ohbservations Performance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.00 KL 100.00 10
PR-9-01-3623 % On Tima Performance-Loop-Lg -Job Hof Cut NA NA
PR-9-01-3528 % Ort Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Instailatn Trbis wiin 7 days-Loop-Basic Hot Cut 0.60 00 0.00 25
PR-6-02-3623 % Installatn Trhls wiln 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3628 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Parformance Observations
PR-8-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tl HC-CLEC NA NA
PR-8-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 2443 246 23.86 224
V2 5td. Dev. Stat Score VZ 5id. Dev. Stat Score
{  PR-9-08-3533  |Avg Durtn HG Instait Trbl-UNE POTS Loop Tt HC 0.00 0.00 |
Greater of - Tier {2 mo)} or Total

Tier Il {1mo)

Ay

Market Adjustment for PR-6-02-3520 / PR-9-01-3520"
Market Adjustment for PR-6-02-35623 / PR-9-01-3523*
Market Adjustment for PR-6-02-3525 / PR-9-01-3525*
Market Adjustment for PR-9-08-3533

* For atiocation purposes, any Het Cut market adustment is combined with the Critical measure market adjustment aecation.
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Fair Point New Hampshire PRELIM Change Control Assurance Plan
Nov-2012

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100,60 2 $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*®

PO-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wgt.

PO-6-01-6000 % Software Validation R R3 $ -

*

* Gumulative number of defay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
. . R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

$
$
UNE Loop allocation 47.14% $
Resale allocation 7.14% $

$

DSL altocation 14.29%




#
1
2
3
4
5
8
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Nov-2012
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.356
Unbundled Network Elements - Loop -0.324
Resale -0.849
Digital Subscriber Lines -0.569
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

08S Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market

Adjustment

0 1H 6 O Y PH 4 S P € 5 4 O

£

92,490
122,880

57,056
90,088

28,810
107,897

-

$
$

$

362,513

189,029
1,582

553,124

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




